Required Federal Accessibility and
Nondiscrimination Notice

Discrimination is against the law

Wellmark complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin,
age, disability or sex. Wellmark does not exclude people or ireat
themn differently because of their race, color, national origin, age,
disability or sex.

Wellmark provides:

* Free aids and services to people with disabilities so they may
communicate effectively with us, such as:

= Qualified sign language interpreters
= Written information in other formats (large print, audio
accessible electronic formats, other formats)

= Free language services o people whose primary language is
not English, such as;

» Qualified interpreters
= Information written in other languages
if you need these services, call 800-524-8242.

if you believe that Wellmark has failed to provide these services or
discriminated in another way on the basis of race, color, national.”
origin, age, disability or sex, you can file a grievance with: Wellmark
Civil Rights Coordinator, 1331 Grand Avenue, Station 5W189,
Des Moines, 1A 50308-2801, 515-376-4500, TTY 888-781-4262,
Fax 515-376-9073, Email CRC@Wellmark.com. You can file a
grievance in person, by mail, fax or email. If you need help filing
a grievance, the Welimark Civil Rights Coordinator is available to
help you. You can also file a civil rights complaint with the U.S.
Department of Health and Human Services Office for Civil Rights
glectronically through the Office for Civil Rights Complaint Porial
available at hitps.//ocrportal. hhs.gov/ocr/portaliiobby jsf, or by mail,
phone or fax at: U.S. Department of Health and Human Services,
200 Independence Avenue S.W., Room 509F, HHH Building,
Washington DC 20201, 800-368-1018, 800-537-7697 (TDD).

Complaint forms are available at htto/fwww.hhs.goviocr/office/file/
index.himl.

ATENCION: 5i habla espafiol, los servicios de asistencia de idiomas
se encuentran disponibles gratuifamente para usted. Comuniguese
ai 800-624-0242 o al (TTY: 888-781-4282).
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CHU Y: Néu quy vi ndi tiéng Vigt, cac dich vu hd tro ngon nglr midn phi co
san cho gquy vi. Xin h&y lién hé 800-524-9242 hode (TTY: 888-781-4262).

NAPOMENA: Ako govorite hrvaiski, dostupna Vam je besplatna
podrika na Vadem jeziku. Kontaklirajte 800-524-9242 iii (tekstualni
telefon za osobe oftecena siuha: 888-781-4262).

ACHTUNG: Wenn Sie deutsch sprechen, stehen lhnen kostenlose
sprachliche Assistenzdienste zur Verfugung. Rufnummer: 800-524-9242
oder (TTY: 888-781-4262).
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ATTENTION : si vous parlez francals, des services assistance
dans volre langue sont a votre disposition gratuitement. Appelez fe
800 524 9242 (ou la figne ATS au 888 781 4262).

Geb Acht: Wann du Deitsch schweize duschi, kannscht du Hilf in dei
eegni Schprooch koschdefrel griege. Ruf 800-524-9242 odder (TTY:
888-781-4262) uff.
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Anandlaany fasa 800-524-9242 viss (TTY: 888-781-4262)

PAG-UKULAN NG PANSIN: Kung Tagalog ang wikang ginagamit mao,
may makukuha kang mga serbisyong fulong sa wika na walang bayad.
Makipag-ugnayan sa 800-524-9242 o (TTY: 888-781-4262).
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BHUMAHMWE! Ecnuy Baww poaHOR 536K DyCCiuii, Bam MoryT ObiTs
rpepocrasneds Secninartksie nepesogyeckue yenyr. Obpawaiitecs
800-524-9242 (venerain: 888-781-4262).
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HEETINA To a wolwa Fulfulde laabi wallinde dow wolde, naa e njobdi, ene
ngoodi ngam maada. Hebir B00-524-9242 malla (TTY. 888-781-4262).

FUULEFFANNAA: Yo isin Oromiffaa, kan dubbattan taatan, tajaajilconni
gargaarsa afaanii, kaffalti malee, isiniif ni jiru. 800-524-9242 yookin (TTY:
8§88-781-4262) quunnamaa.

YBATAL Ao 81 DOIMOBIISIETE YKDETHCLKOW MOBOIO, 4151 BBC AOCTYNHI
GE3KOITOBHI MOCHYI MOBHOT MiaTPpuMKn. 3aTeneoHyiTe 3a HOMEDOM
800-524-0242 abo (renetahn: 888-781-4262).

Ge': Diné k'ehjl yvanilti'go nika bizaad bee aka’ adoowot, 1733 jiik'é,
nahold. Koii’ hélne’ 800-524-9242 doodail’ (TTY, 888-781-4262)
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